The Caring Connection
Webinars for In-Home Aides
Live and On-Demand!

Upcoming Live Webinars

On-Demand Subscriptions

The Aide’s Role in Working with Clients with Diabetes
July 8, 2020 | 3:00-4:00pm EST
Kathie Smith, BSN, RN, AHHC of NC/SCHCHA

2017-2018 Aide Education Topics

Diabetes is a chronic (long-lasting) health condition that affects how the
body turns food into energy. According to the Centers for Disease Control
(CDC), 34.2 million people have diabetes (10.5% of the US population).
With diabetes, the body either doesn’t make enough insulin or can’t
use the insulin it makes as well as it should. When there isn’t enough
insulin or cells stop responding to insulin, too much blood sugar stays
in the bloodstream. Over time, that can cause serious health problems,
such as heart disease, vision loss, and kidney disease. Assisting a client
who has diabetes is an important part of the role of the In-home aide,
this webinar will cover the type of assistance a client with diabetes may
need and how to use observations to report changes in condition.

The Aide’s Role in Nutrition and Hydration
August 13, 2020 | 3:00-4:00pm EST
Sandy Decker, RN, BSN, AHHC of NC/SCHCHA

Nutrition and hydration are necessary to sustain life. The provision
of food and water is frequently related to the providing of comfort
and nourishment as well as to the giving of life and preserving of life.
Adequate nutrition has many advantages to the human body. This
presentation will explore some of those, such as: healing, prevention
and good health. We will also discuss the element of safety related
to nutrition and hydration with a focus on the patient with advanced
illness and those at end of life.

The Aide’s Role in Caring for Patients During a
Pandemic
September 10, 2020 | 3:00-4:00pm EST
Michelle White, DNP, RN, CNL, HomeCare Providers

Lessons learned from the Covid-19 pandemic - what the in-home aide
can do to prepare patients for unexpected emergencies. While we
were not prepared for the impact of Covid-19, there were so many
opportunities for learning, planning and preparation that we can use
going forward. This session will focus on the aide’s role in helping our
patients be prepared for the unexpected emergency.

• Fall Prevention Risks
• Cultural Diversity
• Quality Improvement Activities
• Maintaining Professional Boundaries
• Communication & Conflict Resolution
• Understanding Depression
• Recognizing & Reporting Patient Abuse
• Dealing with Combative Dementia Patients
• Confidentiality & HIPAA
• Assisting a Patient with Chronic Pain
• Infection Control in Home Care & Hospice
• Enhancing the Patient’s Experience w/ the
Home Care Bill of Rights

2018-2019 Aide Education Topics

• Understanding Hospice and End-of-Life Care
• Caring for Older Adults in Home Care
• Quality Improvement in Home Care
• HIPAA and Confidentiality
• Managing Stress in the Workplace
• Post-Traumatic Stress Disorder
• Ethical Issues Facing Nursing Assistants
• Caring for Non-Surgical Orthopedic Patients
• Infection Prevention & Control
• Professionalism and Work Ethic in Home Care
• Understanding Legal Issues for the Nurse Assistant
• Understanding CVAs

Register for $39 per Live Webinar!
Save $69 When You Purchase a Subscription for $399!

The Caring Connection
Please make your selection below:

LIVE WEBINARS:

Convenience: Enjoy the convenience and cost-efficiency
of a webinar – watch the speaker’s slide presentation on
the internet while listening by telephone or through your
computer’s microphone and speakers (VoIP). There is no
limit to the number of attendees from your agency who may
participate at your site using one phone line and a computer
with internet access.
Confirmation: Prior to the webinar, a GoToWebinar link will be
e-mailed to you. You will need to register through this link to
attend the webinar. You will be sent a confirmation which will
include a join link to access the webinar, a dial-in number and
an access code to listen in via telephone. You will also be sent
any pertinent handouts if available.

SCHCHA
Members

Non
Members

July 8

$39

$99

August 13

$39

$99

September 10

$39

$99

$39

$99

$399

$499

$399

$499

October Topic
TBD
2017-2018
Subscription
2018-2019
Subscription

Registration Fee: Registration fees are based on one phone/
webinar connection; multiple site participation for your agency
will require a separate registration fee for each connection.
Please note: if your agency has sent in 1 registration but 3
people from your agency register through the GTW link, your
agency will be invoiced for the 2 additional registrations.
Following the webinar, you will receive a recording via link and
it will be available for 30 days following the webinar.

On-Demand Subscription - Save $69:

Convenience: Enjoy the convenience and cost-efficiency of
webinar recordings. Upon purchase, you will receive access
to the entire 12 month library of topics, including a webinar
recording, post-test, answer key, and certificate for each topic.
There is no limit to the number of aides who can utilize this
subscription. Your aides can start learning TODAY with this
option! This option saves you $69.00.

Register for
LIVE Webinars
ONLINE

Order 2017-2018
On-Demand
Subscription

Order 2018-2019
On-Demand
Subscription

Amount Enclosed
Attendee Name
Agency Name
Agency Address
City State Zip

Phone

Attendee Email

Alternate Email

If paying by check, please make payable to SCHCHA
Credit Card Number

Exp. Date

Name (as it appears on card)
Address of cardholder
Email Address for CC receipt
Signature (required)
Registration must be received in writing and will not be accepted without payment. Three easy ways to register:
1. Online Registration - please visit www.schcha.org/events
2. Mail registration form with total registration fees (check or credit card) to:
SCHCHA, 3101 Industrial Dr., Ste. 204, Raleigh, NC 27609
3. Fax form with total registration fees (credit card) and signature to 919.848.2355
Contact Richard Fowlkes with questions: 919.848.3450 or richard@ahhcnc.org

