2020 SCHCHA

ANNUAL CONFERENCE

Virtually Unstoppable
December 9-10, 2020

A Message From the Chairman of the Board, Scott Levy
On behalf of the South Carolina Home Care & Hospice Association’s Board of Directors and the Professional Development
Committee, I want to personally invite you to attend the 2020 SCHCHA Annual Conference. It is a dynamic, challenging and
exciting time for home health, hospice, palliative care and home care providers. With the impact of COVID 19 and a “new
normal”, home and community-based services are at the forefront of transforming care around patient and family wishes and
the needs of the broader health care system. Our value proposition has never been greater and at no point in time has the
need to be “Virtually Unstoppable” been more important.
We are proud to offer a range of enlightening and diverse sessions from national, regional and state presenters crossing the
auspices of our growing industry. I would like to thank each of you for attending our virtual conference this year and for your engagement
in this platform to bring us all together. Your leadership, vision, and collective voice and experience will help us continue to be proactive and
pivot to a future filled with significant opportunities for our industry.
Scott Levy, Senior Vice President of Government Affairs, Amedisys
Chair, SCHCHA Board of Directors

*Tuesday Night Virtual Happy Hour and Platform Intro December 8 @ 6pm*
Wednesday, December 9

Thursday, December 9

8:00am-9:00am

Coffee Hour with Exhibitors

8:00am-9:00am

Coffee Hour with Exhibitors

9:00am-10:30am

Welcome and General Session - SPRX Talk

9:00am-10:30am

C Breakout Sessions

10:30am-11:00am

Network/Visit Exhibits

10:30am-11:00am

Network/Visit Exhibits

11:00am-12:30pm

A Breakout Sessions

11:00am-12:00pm

D Breakout Sessions

12:30pm-1:30pm

Lunch Break/Visit Exhibits

12:00pm-1:00pm

Lunch Break/Visit Exhibits

1:30pm-3:00pm

B Breakout Sessions

1:00pm-2:00pm

E Breakout Sessions

3:00pm-3:30pm

Network/Visit Exhibits

2:00pm-2:30pm

Network/Visit Exhibits

3:30pm-4:30pm

General Session - David Rendall

2:30pm-4:00pm

General Session - Bill Dombi

4:30pm-5:30pm

Network/Visit Exhibits

4:00pm		

Door Prize Drawings

5:30pm-7:00pm

Virtual Trivia

Home Care, Home Health, and Hospice Professionals: The 2020 SCHCHA Annual Conference is going virtual! Join us this December for 2 days filled
with riveting general sessions, Nurse Contact Hours, timely breakout sessions, networking opportunities with peers, speakers, and sponsors, and fun! Yes,
FUN! We are planning to host a happy hour the Tuesday evening before the conference to introduce our platform and show you around. There will be an
Event Game you can play throughout the conference to earn points! Join us Wednesday evening for Virtual Trivia! On Thursday, we’ll announce door prizes
which will be awarded based on the number of points you’ve earned throughout the event!
While we wish we could all be together, we believe this is the next best thing and we look forward to connecting with each and every one of you.
If you’ve never attended a virtual conference before, don’t worry. We will provide detailed instructions on how to navigate the platform and make
the most out of your virtual experience - be sure to join us for the Tuesday night Happy Hour when we will review the conference apps! Please see
registration details on the last page and email info@ahhcnc.org for questions!
- The SCHCHA Team

Welcome and Opening General Session | Wednesday, December 9 | 9:00am-10:30am

PINK GOLDFISH

GENERAL SESSIONS

WEDNESDAY, DECEMBER 9 | 3:30PM-4:30PM

Companies need to stand out in a crowded marketplace, but true differentiation is increasingly rare.
Based on over 200 case studies, Pink Goldfish provides an unconventional seven-part framework for
achieving competitive separation by embracing flaws, instead of fixing them. David’s renowned talk will
show attendees how to: Clarify organizational strengths and weaknesses, Capture consumers’ attention,
Improve customer retention, Maximize differentiation, Increase word of mouth advocacy, and Enhance
customer loyalty.
DAVID RENDALL, AUTHOR, PROFESSIONAL SPEAKER
During the last fifteen years, David Rendall has spoken to audiences on every inhabited continent. His clients include the
US Air Force, Australian Government, and Fortune 50 companies such as Microsoft, AT&T, United Health Group, Fannie
Mae, and State Farm. Prior to becoming a speaker, he was a leadership professor, stand-up comedian, and nonprofit
executive. In between presentations, David competes in ultramarathons and Ironman triathlons. David has a doctor of
management degree in organizational leadership, as well as a graduate degree in psychology. He is the author of four
books: The Four Factors of Effective Leadership, The Freak Factor, The Freak Factor for Kids, Pink Goldfish.

THE VIEW FROM WASHINGTON

THURSDAY, DECEMBER 10 | 2:30PM-4:00PM

A National Update for Home Care, Home Health and Hospice
BILL DOMBI, PRESIDENT, NATIONAL ASSOCIATION FOR HOME CARE & HOSPICE
As President of the National Association for Home Care & Hospice (NAHC), William Dombi has shown exemplary
leadership throughout the COVID-19 pandemic. His unique vantage point of the recent federal policy changes impacting
home health and hospice agencies across the nation include myriad legislative and regulatory developments that
have dramatically overhauled home- and community-based care, with more changes in sight. During this informationpacked session, Bill will examine federal policy and program changes in response to COVID-19 and lessons-learned
from the pandemic. This session brings up-to-the minute details on the legislative, regulatory and legal matters that
directly impact home care. Don’t miss this opportunity to benefit from the insight of one of the industry’s leading
voices and get your questions answered.

Breakout Sessions | Wednesday, December 9, 11:00am - 12:30pm
A1: Targeted Probe and Educate Hospice Update & PEPPER Reports
Melinda Gaboury, CEO and Co-Founder, Healthcare Provider Solutions

This session will take agencies through the winding road of Medicare scrutiny. While billing the Medicare benefit and getting paid relatively easily, there is always a risk of
things being reviewed at some point and what you can do to avoid denials. Participants will be able to define Targeted Probe & Educate (TPE) and outline the structure of
how to respond to any level of medical review that may occur. This session will also discuss PEPPER reports and other data analysis that agencies will need to review to ensure
that their risk from medical review is limited. Do not be caught in the comfortable position of believing that everything is okay. Attendees will take away information that will
assist in assuring that your hospice truly is accurately documenting.
For: Hospice

A2: An Introduction to Coaching Supervision

Kathie Smith, RN, BSN, Vice President of Home Care and State Relations, SCHCHA
Participants will be introduced to a model of supervision that is designed to hold workers accountable for high performance, improve communication skills between
supervisors and workers, and provide supervisors skills to help staff develop problem-solving skills.
For: Home Care

A3: OASIS - A Global Look
Lisa McClammy, BSN, RN, COS-C, HCS-D, Senior Clinical Education Consultant, MAC Legacy
OASIS data affects a wide array of areas within your agency and can have a negative impact on your outcomes and reimbursement if not completed accurately. Outcomes
and Assessment Information Set (OASIS) - A Global Look is a comprehensive examination of the OASIS including guidance and conventions, functional questions with
examples, how the OASIS affects outcomes and reporting, and how it determines the functional impairment level for Patient-Driven Groupings Model (PDGM). This session
will help you understand the OASIS and how important it is to capture accurate data to improve outcomes and ensure you are getting proper reimbursement.
For: Home Health

A4: Telehealth & Remote Patient Monitoring: Controlling a Pandemic
Doug Lang, Senior Director of Client Growth, Health Recovery Solutions; Bonnie C. Mello, RN, BSN, MSML, Director of
Home Care Services, Roper St. Francis Healthcare
At the onset of the COVID-19 pandemic, Roper St. Francis Home Health quickly responded to the growing needs of their community, launching a comprehensive Telehealth
and RPM Program. Through the Telehealth and RPM program, Roper St. Francis identified and monitored COVID patients, provided educational resources to COVID patients
and caregivers, and reduced strain on critical care and hospital resources. In this presentation, the team at Roper St. Francis will outline the essential role of remote patient
monitoring in telehealth strategy and how to leverage mobile health solutions to service broad patient populations with individualized care. In addition, this presentation will
discuss overcoming barriers, finding your telehealth champion and enhancing clinician buy-in, and the next steps for expansion.
For: Home Health

Breakout Sessions | Wednesday, December 9, 1:30pm-3:00pm
B1: Hospice Eligibility Documentation

Melinda Gaboury, CEO and Co-Founder, Healthcare Provider Solutions
Accurate hospice eligibility documentation is critical to fulfilling the CoPs and payment requirements. The lack of supporting documentation for a terminal prognosis is the
number one reason for denial. Reviewers often look for a significant decline in patient condition. Although this is not a requirement of hospice care, terminal prognosis is. This
session will help clinicians document the slightest changes in baseline measures. More importantly, you’ll learn how to capture in documentation the occurring changes that
support terminal prognosis - even without a decline in baseline measures. Go beyond the LCDs and common tools for documenting eligibility by drilling down to the details
and characteristics that differentiate terminal and chronic patients with the same diagnosis.
For: Hospice

B2: Proven Recruiting and Retention Strategies for the Home Care & Hospice Industry
Ryan Mattson, Director, Recruiting & Operations, Exact Recruiting, A Simione Talent Solution

Workforce challenges are the biggest hurdles that growing home care providers face today. As the fastest growing segment of the US economy in terms of employment
growth (Bureau of Labor Statistics), competition for top talent is at an all-time high. Learn from Ryan Mattson, Director, Exact Recruiting, a Simione Talent Solution, about
strategies to attract and retain top talent for long-term success.
For: All

B3: STAR Ratings and Quality Measures Make or Break Referrals in Discharge Planning
Dawn Cheek, RN, BSN, Director, Clinical Consulting, McBee
The future of healthcare is continually moving toward patient-centered care - it’s more important than ever for agencies to improve and maintain their STAR rating and other
quality measures to be considered a top choice for patients and stand out among competitors. CMS Discharge Planning Requirements (CMS 3317-F) sets out to empower
patients to be more involved in their discharge planning process when transitioning from an acute care setting into post-acute care. Condition of Participation 482.43 works
to reduce hospital readmissions by aligning transitions of care and takes strides to improve interoperability efforts across the continuum of care. Acute care facilities are now
required to provide data on each agencies’ quality measures so patients can make an informed decision on which agency will provide them with the highest quality care.
This session will cover discharge planning and how quality measures impact referral source relationships. Best practices and improvement strategies for improving quality
measures will also be covered.
For: Home Health

B4: Opioid Public Health Crisis - Risks and Legal Obligations of Hospice and Home Health Providers
Terri Harris, Partner, Fox Rothschild LLP
This session will cover the following topics: Background on opioid use and abuse among older adults; impact of recent federal legislation to curb opioid use and abuse; risk
management challenges presented by opioid use and abuse among older adults; survey risks for hospice agencies related to opioid disposal; and strategies to deal with drug
diversion.
For: All

Breakout Sessions | Thursday, December 10, 9:00am-10:30am
C1: Hospice End of Life Care and Better Managing Hospice Utilization
Tom Maxwell, Co-CEO/Co-Founder, Maxwell Healthcare Associates

CMS has extended the SIA payment through 2021 as a request to hospices to provide better care to their patients at the end of life. At the end of this session, participants will
have: understanding of SIA; Understanding of End of Life care pathways; understanding of the utilization of all caregivers (RN, SW, CH, and HHA); documenting tips and tricks
in your EMR; exposure to tools in the industry to help manage End of Life care; optimization of EMR documentation; understanding and communicating the hospice benefit;
accountability and communication with clinicians.
For: Hospice

C2: Effects of Combat and Military Service at the End of Life

John E. Franklin, M.D., HMDC, FAAHPM, Affiliated Clinical Associate Professor of Medicine, Medical University of South
Carolina; Hospice/Palliative Medicine and Geriatrics/Extended Care, Hospice/Palliative Care Medical Director, Ralph H.
Johnson VA Medical Center
This session will include an overview of different areas of military service, war-time periods and potential exposures and experiences as well as possible subsequent effects
of combat and military service at the end of life. This session will help to improve awareness and knowledgeability on these topics for those who provide end of life care to
Veterans. Finally, the presenter will briefly discuss the unique hospice benefits of enrolled (registered for care with the VA) Veterans.
For: All

C3: PDGM - Coding, OASIS & Physician Records!

Melinda Gaboury, CEO and Co-Founder, Healthcare Provider Solutions
The most significant change in Homecare Reimbursement in 20 years went into effect January 2020. At the forefront of the Patient Driven Groupings Model (PDGM) is the
clinical assessment and ICD-10 coding of the patient chart. Understanding the impact of coding and the OASIS-D1 Functional scoring is imperative. This session will take you
through the crucial aspects of the clinical assessment, coding and confirming the information needed is received from the physician. This session will review: the key OASIS-D1
items that drive the Functional Scoring under PDGM; the key elements of ICD-10 coding under PDGM; and the impact of physician involvement in the PDGM model.
For: Home Health

C4: Building a Financially Sustainable Palliative Care Program: Technology and Beyond
Jessica Rockne, Senior Product Manager, Revenue Cycle, MatrixCare; Nick Knowlton, Vice President of Strategic Initiatives
for ResMed, parent company of Brightree and MatrixCare; and Mark Hendrix, CEO and Founder of nTakt, Inc.
Some might believe that palliative care is destined to lose money; however, with the right team, simplified processes, and focused technologies, you can build a financially
sustainable program. In this session, you’ll identify the types of palliative care programs available to your organization and choose what technology is needed to be successful
in your preferred program. Although having the support team in place early in the process does require an upfront financial commitment, it can help maximize revenue in the
long run. Learn from our panel of experts who have developed successful palliative care programs caring for patients in the community and in hospitals.
For: Hospice and Home Health

Breakout Sessions | Thursday, December 10, 11:00am-12:00pm
D1: The Hospice Drug Profile

Ellen Fulp, PharmD, MSPC, BCGP, Director of Pharmacy Education, AvaCare
The hospice drug profile is often a source of confusion for new and seasoned hospice professionals alike. This session will review many of the current medication-related
hot topics for hospices. This session will share tips for regulatory success, from ensuring medication appropriateness to understanding and explaining the 2020 “Patient
Notification of Hospice Non-Covered Items, Services and Drugs” addendum. Be sure to bring your drug profile questions!
For: Hospice

D2: SC Medicaid Update from SC Department of Health and Human Services

Margaret Alewine, Program Manager II, and Candice Smith-Byrd, Program Manager I, SC DHHS
This session will cover provider manual updates as well as general SCDHHS updates for South Carolina Home Care Providers.
For: Home Care

D3: Need for Speed
J’non Griffin, RN, MHA, HCS-D, HCS-H, HCS-C, COS-C, Home Health Solutions
In this session, the presenter will discuss how the 30-day payment period increases the need to increase coder productivity and implement strategies that provide information
faster. The presenter will explain how Requests for Anticipated Payments (RAPs) and notices of admissions that aren’t submitted within five days will lead to penalties in 2021.
For: Home Health

D4: Leveraging Market Data to Target Referrals
Bradley Lawton, Product Manager, MatrixCare
Information helps make important decisions. CRMs can provide market data solutions which provide insights as to how you can target new referral sources and focus your
marketing resources on the sources that will provide the best return. Participants will be able to: understand market data and its key sources; learn how to mine data to
maximize your referral programs; employ resource allocation - position the right marketers with the right accounts; and learn best practices for growing your base.
For: All

Breakout Sessions | Thursday, December 10, 1:00pm-2:00pm
E1: Hospice Compliance with Quality Measures

Dee Geray, RN, Clinical Consulting Senior Manager, McBee
As CMS continues to move forward with quality indicators and public reporting for hospice, it is important to know how you can use this information and reporting to help steer
your agency towards success. This presentation will help hospice providers understand their operational process and all the data elements that are recorded from the start of a
beneficiary admission until discharge. Providers will understand that being proactive by using reports and monitoring data elements will help strengthen the quality measures
within their agency. Attendees will leave with the knowledge of how to identify at-risk elements and create an action plan that will improve their CMS monitored data and all
public reports.
For: Hospice

E2: Powerful Practices for Virtual Sales & Marketing Training
Melynda Lee, MBA, Director, Simione Healthcare Consultants
Christina Andrews, Senior Manager, Simione Healthcare Consultants

Hear from industry experts on how to maximize your training time and budget with new approaches to a changing marketplace. In this interactive, experiential session, you’ll
take away tips on how to introduce a virtual training program that drives referral growth, promotes your agency’s value, and boosts the customer experience. From the first ring
to the next referral, this session is designed to help your team engage new business and generate growth now.
For: All

E3: Early Success Stories Under PDGM

Laura Page-Greifinger, BSN, RN, MSA, Consultant/Thought Leader/Co-Founder of Quality in Real Time
This session will explore early wins for agencies adapting to the new model. The presenters will highlight operational and organizational challenges and changes their agency has
made, highlighting revenue cycle and patient care management under PDGM. The session will also discuss lessons learned and surprises encountered since January, and what
new reporting metrics and tools have been implemented to assist in managing operations.
For: Home Health

E4: The Use of Telehealth in Home Care, Home Health and Hospice Care
Alissa Fleming, Partner, Womble Bond Dickinson

This presentation will discuss the role of telehealth in the home health and hospice setting. Attendees will learn: state and federal law requirements for telehealth, including scope
of practice issues for APRNs; prescribing via telehealth, including considerations when prescribing controlled substances; reimbursement for telehealth services; changes to
Medicare requirements for telehealth due to COVID-19; billing and payment for telehealth services; and fraud and abuse considerations.
For: All

SOCIO EVENTS

SCHCHA’s Virtual Conference Platform
We are proud to partner with Socio Events for the
2020 SCHCHA Annual Conference! This robust virtual
conference app/desktop platform will take your
conference experience to the next level. In addition to
having access to 2 days of world class education, you’ll
also have networking opportunities with peers, the ability
to engage with speakers and sponsors, and so much
more. See the screenshots below - we look forward to
unveiling our virtual conference platform in December!

This Virtual Conference Offers 10.5 Nurse Contact Hours for Live Content
Nurse Contact Hours Offered for On-Demand Viewing through December 10, 2021 - Details Provided at a Later Date

The Association for Home and Hospice Care of North Carolina is approved as a provider of nursing continuing professional development by the
North Carolina Nurses Association, an accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation.

Speaker Biographies

Please visit www.schchaconferences.com/speakers. Bios will also be available on the conference mobile and web app.

Advantages of a Virtual Conference
1

2

3

Visit SCHCHA’s Virtual Exhibit Hall:
Don’t Miss a Beat!
Social distancing won’t stop us from providing you with a tradeshow of dozens
of home care & hospice industry vendors whose representatives will be live
and available throughout the entire conference to discuss their products and
services and how they can help grow and improve your agency!
The Virtual Exhibit Hall is easy to navigate, and you can chat one-on-one,
view demos, schedule future meetings, and more! Be sure to engage with our
sponsors and exhibitors for multiple chances to win prizes!
Be sure to download the user friendly mobile app for full feature access, with a
Virtual Exhibit Hall that is mobile-compatible and works on all modern browsers.
You’ll just log into the mobile or desktop app with your email address, and start
exploring & networking!
Find out which organizations will be participating at the upcoming 2020
SCHCHA Virtual Conference by visiting www.schchaconferences.com.

Access to far more content than ever before, plus the
opportunity to see and hear concurrent education
programs.

Conveniently learn and engage with fellow attendees,
speakers, sponsors, and exhibitors from anywhere with
Internet access and from any mobile device.
Zero risk to your health. Virtual events provide a safer
way to learn without sacrificing an interactive and
informative experience. Take that, COVID!

4

No travel costs! No hotel room needed, no miles to
drive, no wear and tear on your vehicle, no airfare…
none of it!

5

While you’re taking in the latest updates and insights,
you can still maintain a presence at home and at your
office at the same time.

6

Save on expenses for boarding your pets or bringing
along the family (start saving for next year!).

7

Going from session to session, and to events and
dinners, while fun, can be tiring! Virtual means no
walking and no aching feet at the end of the day.

8

9

10

Hot/cold, hot/cold. It’s challenging to adjust hotel temps
to please everyone! Stay comfortable by adjusting your
temperature how you like it throughout the SCHCHA
Annual Conference!
If you’re joining from home, wear what you want!
Because yoga pants are way more comfortable than a
suit!
Support for your state association by registering online
or submitting your completed registration form to
richard@ahhcnc.org. Thank you!

Registration Information
Register! By Fax: Fax a copy of the registration form with the appropriate credit card information and signature to (919) 848-2355. Faxed registrations will not be processed
without credit card information. By Mail: Mail registration form with payment to: SCHCHA, 3101 Industrial Drive, Suite 204, Raleigh, North Carolina, 27609. Registration
forms will not be processed without payment. (Be sure and include the suite number!) ONLINE REGISTRATION AVAILABLE AT WWW.SCHCHA.ORG/SCHCHAVC2020.
Cancellation Policy: Please note that fees will be refunded, or invoices will be adjusted, only if written notice of cancellation is received by November 9, 2020. In the event of
cancellation, SCHCHA will retain, or charge, $100 of the initial registration fee, per registrant, to cover administrative overhead. Once written cancellation is received, a SCHCHA
staff member will review for approval. If your cancellation is approved, we will email back a signed and dated copy of the cancellation that your agency should retain on file
in case of questions. While it is not permissible for several individuals to share a registration, SCHCHA will be happy to accept substitutions if notified of the change in writing.
Access: Registrants will be provided with instructions on how to access and use the platform in advance of the conference. Access is granted to approved email addresses.
Registrations may not be shared between agencies – the agency’s registration covers the access of only one email address (except when the agency rate has been selected).
All materials, including handouts, will be made available in the conference app. Registrants will have access to on-demand content for one year following the conference.

Attendee/Payment Information
Total Registration Fee Due: $_______________
BILLING INFORMATION:
I agree to the Payment & Cancellation Policy
Check (payable to SCHCHA)
American Express
Discover
MasterCard
VISA

Registration Fees
Registration Fees		
					SCHCHA Member
Individual Rate		
							
$309
*Agency Rate (10 attendees from same agency.)				
$2,500

Non-Member
$509
N/A

ONLINE REGISTRATION AVAILABLE AT WWW.SCHCHA.ORG/SCHCHAVC2020

*Agency Rate Registration:

Fill out this form and fax, mail, or email it to
richard@ahhcnc.org along with the names of
the 10 attendees from your agency.
_______________________________________________
______________________________________
___________________________________________________________
FULL NAME						JOB TITLE					EMAIL				
_______________________________________________
_______________________________________________
___________________________________________
ORGANIZATION NAME					STREET ADDRESS					CITY, STATE, ZIP
________________________________________________________________________________________________________________________________________________________
NAME ON CREDIT CARD (PLEASE PRINT)				
|
CREDIT CARD NUMBER 		
|
EXPIRATION DATE
________________________________________________________________________________________________________________________________________________________
BILLING ADDRESS						
|
CITY STATE ZIP CODE		
|
SIGNATURE OF CREDIT CARD HOLDER (REQUIRED)
________________________________________________________________________________________________________________________________________
EMAIL ADDRESS FOR RECEIPT 						| 		PHONE NUMBER

